December 6, 2000

Life Quest Organ Recovery Services
720 Southwest 2nd Avenue

North Tower, Suite 570

Gainesville, Florida 32601

Mr. Peter Radigan

Transplant Speakers International
PO Box 6395

Freehold, NJ 07728

Dear Pete,

I want to thank you again for coming down to Florida to implement the TSI volunteer
training course. The course made such an impact on the recipients and donor families in
our area who have expressed an interest in speaking on behalf of LifeQuest.

The TSI course covers all of the basics of public speaking, targeting the message and
empowering the audience to get involved. | hope that other donor programs across the
country become involved with the TSI model and benefit from it as we have.

I look forward to working with you and Jake again to implement the next phase of the
program. Please stay in touch with us.

Best wishes,

Kathleen M. Giery, APR, SPRC
Director of Public Relations



