March 11, 2001

Transplant Speakers International, Inc.
P.O. Box 6395
Freehold, NJ 07728

Attn: Pete Radigan and Jack Locicero

Dear Pete and Jack:

Thank you so very much for traveling to East Tennessee to conduct a training session for
volunteers of Mountain Region Donor Service (Johnson City) and Tennessee Donor
Services (Knoxville). The program was excellent! | have worked in the organ and tissue
donation field for over seven years yet | still learned a lot that day. The volunteers from
our area have had nothing but good things to say about the training as well.

Kim and | were so pleased and proud to learn that you asked Dave to come to New Jersey
to train to become one of your program presenters. He was very excited when he shared
the news with us. We are so glad that you recognized, like us, the special qualities Dave
has and the powerful message he has to share.

Again, thank you for coming to East Tennessee. We will apply much of the knowledge
we gained from our training session to our public education program. If | can ever be of
assistance to you, please do not hesitate to contact me.

Sincerely,
Jennifer Kilby
Public Education Coordinator

Mountain Region Donor Services

P.S. I visited your website looking for our picture. Unless | looked in the wrong place, |
did not see it. I will try back in a few days!



